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Dear customer,
Thank you for purchasing lock administration software by Burg-Wachter.

It is available in 3 different versions that are perfectly adjusted to different
requirements:

e TSE 5500 Software Light
e TSE 6501 Software System
e TSE 6502 Software System +

This short instruction provides information on installation.
For detailed instructions, see the help menu of your software.

Installation under Windows XP, Windows Vista, Windows 7 and
Windows 8

System requirements:  Windows XP, Windows Vista, Windows 7 or Windows 8
in

standard configuration,

USB port

Screen resolution of at least 1200 x 1024

NET Framework 4.0

Min. 1GB RAM

User with administrator rights

Min. 50 MB free memory

Please observe that you cannot install the different software versions in parallel
on your computer.

Proceed as follows to install the drivers and software:
e Enter the following address in your browser's address line:

http://www.burgwaechter.de/live _website/html/default/309¢c9031360ab815013
87bab5da2687b.de.html
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e Select Download

e Download the file TSE_Software.zip from there and unpack it on your
computer.

e Open the folder TSE_Install; two things are created:

a. TSE_Setup.exe
b. the folder Redistr (contains driver)

e  Start the file
TSE_Setup.exe

and select your language

Select Setup Language @

_[d| Select the language to use during the
[ installation:

Fig. 1: Setup

You will see a message according to which installation requires administrator
rights on the respective computer.
Confirm the message with Yes to continue installation.

18 Setup - TSE 5.0 25X |l @ setwp - T5E 5.0

License A ¢

Welcome to the TSE 5.0 Setup IEETe A0y eonen
< Please read the Foloring impertant nformation befors continuing.
Wizard
This will install TSE 5.0 version 5.0 on your computer, Please read the Folowing License Agreement. You must accept the terms of this
enk before continuing with the installation.
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(Copyright (C) 2012 of Burg-Wachter KG. All riohts reserved,

5 2 Restrictions:

Recompiing, modifying, translating or reconverting the software either inpartor %
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pi the agreement

Fig. 2: Set-up

The storage sites differ according to operating system:
Windows XP: C:\Programme)\BURG-WACHTER\TSE




Windows 7: C:\Program Files (x86)\BURG-WACHTER\TSE

18 Setup - TSE5.0

Select Destination Location
Where should TSE 5.0 be installed?

] setup willintal T5E 5.0 o the following older

To continue, click Next. IF you would ike to select a different folder, click Browse.

|CProgram Fies!aLURG-WACHTERITSE 5.0 | [Eons...

Aleast 35,6 B of free disk space s required.

Fig. 3: Setup Windows7—"

18! Setup - TSE 5.0

Select Start Menu Falder
Where should Setup place the program's shortcuts?

Setup il creets the progranis shortcuts inthe foloing Seart Menu Fodsr.

To continus, cick Next, IF you would ke to select a different folder, click Browse.
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Fig. 4: Setup

You need to decide if only the user currently logged in must execute the
programme or if any user may. This changes the storage path of the database.

18 Setup - TSE 5.0 & Setup - TSE 5.0
Select Additional Tasks Ready to Install
Which aditional basks should be performed? Setup is now ready to begin nstaling TSE 5.0 on yeur computer,
Select the additional tasks you would like Setup to perform while instaling TSE 5.0, Click Install to continue with the installation, or click Back if wou want to review or
then click Next. change any settings.

Destination location:
CiiProgram FilesiBURG-WACHTERITSE 5.0

o all users or just for yourself Start Menu folder:

> BURG-WACHTERYTSE
) Ml users
Addtional tasks:
Quust me aditional icons:
Create a deskiop icon

Install program for all users or just for yourself:
Allusers

T e

Fig. 5: Setup
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12 Setup - TSE 5.0 =

Completing the TSE 5.0 Setup
. Wisard

Setup has finished nsaling TSE 5.0 on your computer. The
d by selecting the nstalied cons.

=N
Fig. 6: Setup  ~—

Now perform the installation

The language is selected first. Then the USB adapter version test is performed.

Fig. 7: Installation version test Fig. 8: Installation language selection

The name of the software version (in this case TSE 6502 System + Software)
appears.

Fig. 9: Version test and selection of the database
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Fig. 12: Installation

The installation has now been successfully completed. Start the
programme.




Additional options for Windows 8

Due to the fact of different drivers or none existing drivers Windows 8 systems
have a special automatical check-up of its drivers. During the installation at the
Version check or during an automatical update of the Windows software the
DOS window displays.

Attention: If the automatical driver update is activated on your computer
existing drivers could be overwritten. In this case you will be requested
to execute the following steps.

Therefore we suggest to deactivate the automatical driver updating
routine. (Please compare with the following chapter)

Please make sure that you have administration rights to be authorised to fulfill
the following steps.

Different cases will be analysed.

e there is no existing driver

e the wrong driver is existing

e the automatical driver update failed

e faulty connection between the TSE adapter and the computer

1. No existing driver

If there is no existing driver the driver has to be installed.
The following information appears:

C\Program Files\BURG-WACHTER\TSE_5.1\UsbDriverCheck.exe = 2]

[Please get sure that the TSE-adapter is connected.

{Please continue with <Enter> to install the neu driver.

Abb. 13: Warning message DOS window




Press Enter to install the driver.

CAProgram Files\BURG-WACHTER\TSE 5.\UsbDrivercheckexe  — © EIN

Please get sure that the TSE-adapter is connccted.
[Please continue with <Enter> to install the new driver.

icrosoft PP Utility

fidding the driver package failed = Invalid INF passed as parameter.

otal attempted:
et aeAEeara1ly AREERE B

priver updatet If the automstic installtion failed please start

[Plcace continve by procsing CENTER> and ranost the TEE Satevare

Abb. 14: Driver installation

Press Enter again to close the DOS window und restart the TSE software again.

2. Wrong TSE driver

If the wrong TSE driver is installed on the computer it will be updated
automatically.
Please follow the instructions in the DOS window and restart the TSE software.

3. Manually driver update

If the automatical driver update failed you have to install manually.
After detecting a wrong or non-existing drivers the system tries to update
automatically.

CAProgram Files\BURG-WACHTERVTSE 5 \UsbDrivercheckexe = = Bl

sernane = dp
lser domain name: MTB1B154

Dotocting driver versiont This process could take a wiew ninutes.
fPlease vait

IPlease get sure that the TSE-adapter is comnected.

fPlease continue with <Enter> to install the new driven.

Abb. 15: Status info

Press Enter and restart the TSE software. If the DOS window appears again
during
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the version check the automatical driver update failed. The driver update has to
be done manually.

Please open the Start symbol first with the right mouse button. Then navigate to
the Device Manager.

=l Device Manager - olEd

File Action View Help

@ @B Hm 8 &S

PP
B Batteries

IR Processors
< Storage controllers

Abb. 16: Device Manager

Choose Update Driver Software

Fle Acion View Help

= E Hm 8RS

B

Abb. 17: Driver software update 1

Choose Browse my computer for driver software
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How do you want to search for driver software?

# Search automatically for updated driver software

for your device, unless you've disabled this feature in your device installation
settings.

Abb. 18: Driver software update 2

You will find the necessary drivers in the installation directory of the TSE
software. Choose the drive in which the installation of the software was done. In
addition you have to click the message Include subfolders.

[

Browse for driver software on your computer

(& ) V] | Browse.

Nlpclude subfolders —

& Letmep

from a list of device drivers on my computer
jvice, and all driver

Software in the same category as the devics.

Gncel |
~—

Abb. 19: Driver software update 3

Press Next.

[

Windows has successfully updated your driver software

g is device:

Prolific USB-to-Serial Comm Port

=)

Abb. 20: Driver software update

10



The installation was done successfully. The driver will be shown in the Device

Manager.

= Device Manager
Ele Action View Help
&= = |E Hm 8 B&E

2 & MTB1015A

D Processors
* ¢ controlers
% System device
§ Universal Seril Bus controllers

Abb. 21: Device manager

4. Faulty connection between the TSE adapter and the

computer

If this message appears during the check version routine you have to check the
connection between the adapter and computer or choose another USB port.

: dp
ser domain name: MIB18154

Detecting driver version?! This process could take a wview minutes.
[Please wait!

ersion: 3.4.25.218

fName : oem3. inf

he corpect USB-driver was already installed. Please check the right
jconnection of the TSE-adapter or use another free

Abb. 22: Faulty message

O C:\Program Files\BURG-WACHTER\TSE_5.1\UsbDriverCheck exe = A2 n

WSB-port of your workstation?
v

1"
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