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en Operating instructions

The KeyApp from BURG-WACHTER allows another option to open / lock locks of the secuENTRY series. In addition

to the unlocking media already known, such as Pincode, Fingerprint or Passive transponder, now there is also the
option of unlocking the lock per KeyApp using a smartphone. You can even open your locks via the Internet with our
secuENTRY 5670 Bridge module.

After the identification features of the app user are sent to the administrator or owner of the locking system, these

can be taken over in the user management of the exclusive secuENTRY PC software. The application can very easily be
stored as opening media for the respective locks. If required, the KeyApp can also be registered manually by scanning
in the QR code on the locks to which access should be permitted.

After the programming or manual registration of the locks, the respective locks can then be operated actively using the
smartphone.

In addition to this unlocking method, there is also the possibility to enable the KeyLess Entry function for individual
locks. For this purpose, a period can be defined for all locks registered in which an automatic unlocking takes place as
soon as the smartphone is in the detection range of the lock. The KeyLess Entry function is highly dependent on the
physical ambient conditions as well as the smart device used and the corresponding operating system version, mean-
ing access time may vary considerably.

The secuENTRY 5670 Bridge allows you to open your lock conveniently from a long distance. An internet connection
is required for both the smart device and the bridge. It is also possible to allocate time-limited access codes. For
increased security, we use 2-factor authentication for allocating the access codes.

Additionalother devices such as the DOOR eGuard Video Bell DG8500 video intercom and the BURGcam LIGHT 3010
WLAN camera can be also integrated into the app. This enables functions such as the recording of photos or videos -
directly in the KeyApp. The KeyApp can also be used to set up the BURG-WACHTER eBoxx EASY+ parcel box. This means
you can open and configure the eBoxx, for example, and then use it to receive parcels.

The app was tested using Apple iPhone 4S, 5, 5S, 6, 6P, 6S, 6SP, 7 from iOS 8.1.3
Please check in the application description which other smart devices can be used with the application.
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1. Download and install the secuENTRY KeyApp

When entering the search term "secuENTRY" and / or "KeyApp" in the Apple App Store, you are taken directly to the
download area of the app. Here you can select and install the KeyApp.
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2. Setting up the secuENTRY KeyApp

You will be asked to read and confirm the licence
conditions when you open the KeyApp for the first time
(see figure 1).

Then you are prompted to register the locking system at
the administrator. If you are the owner or administrator

of the locking system yourself, this could be your own
address. The administrator therefore has the overview of
the media with opening authorisation. Enter the respective
data for this purpose and select "Register".

Accept the terms

Decline Accept

Fig. 1



Here, enter your first name as well as last name and your
personal e-mail address (do not use any empty spaces!)

Enter the e-mail address of the locking system administrator here

Select whether you...

- wish to set up a BW Cloud account

- wish to receive automatic information about updates
- wish to receive the BW Newsletter

1318 .-
& INITIAL SETTINGS
First name Max

Family name  Mustermann

e-mail Burg-WaechterMaxMust...

-

Read and accept the linked documents

Press "Complete" to register

Press the send button to send the

Admin. e-mail - Burg-WaechterMaxMust...

Bridge Claud Account ( 3
Inform about software updates ( \
Newslelter ( 3
[ Privacy policy ( -

Complete settings

data to your administrator.

Fig.2

w147 - .

BW keyApp initial settings data ()
]

BW kiyApp initial settings data

please find file attached to this e-mail

Sant from my iPhone

Fig. 3

If you already have a BW Cloud Account, you can login as usual. If you have specified that you do not want to use
the BW Cloud in the previous menu, you can still connect to this at a later time. In both cases, you can skip the

following steps.

1334 -
£ Bridge BW Cloud Account
Germany (+49)

Burg-Waechter.MaxMuster

Log In

Fig. 4

13:35 - .-
{ Back Create Cloud Account

\

Create account

\

Fig.6

Click on this button to access for
registration.

Choose a password and enter it.

Press the button to receive
a verification code per e-mail

Enter the 6 digit verification code that

you have received per e-mail.

Press the button to
complete the registration

You have successfully /

registered and logged in.

You can then choose whether you
want to send anonymised data to
BURG-WACHTER so that the KeyApp
can be improved. You can change your

decision later if you wish.

13:34 b
£ Back Create Cloud Account
Germany (+49)

Burg-Waechter MaxMuster...

Verification code

Fig.5

13:42 -

§ Bridge BW Cloud Account

You are logged in as:

burg-waechter. maxmustermann@gmy de

/

Fig.7

The KeyApp is now ready for use. For the full scope of the functions, a (one-off) authorisation must be issued.

This is queried when necessary.
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3. How is a lock registered in the secuENTRY KeyApp?

Ry 1o connect

—

1358
{ Back E-Key Menu
=) Register device
Iz E-HKey Function

& secuENTRY Units

T~

~—
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Fig. 3

Press the Menu button

Press the "E-Key" button

Select "Register device"

The camera opens.
Scan the QR code of your device

—

Bridge

> Video Bell
BURGEam
eBoxx

> Programming
Histary
Firmware update

& Settings

1358 ¥ "

€ E-Hey Menu  Sean code

Fig.4

Press the "Add" button

Enter the name for the

Press the "OK" button.

Fig. 5

4. Open with the secuENTRY KeyApp

Using the "GET ACCESS" button, now the lock can be
actuated. For this purpose, hold the smartphone in front
of the lock and press the button.

If the transmission is successful, you can then turn the
rotary knob of the lock respectively open your parcel box.
The 4 buttons that are arranged around the "GET ACCESS"
button can also be used to open locks.

For more information, see the chapter "Direct access buttons".

The "GET ACCESS" button opens the lock which has the
least distance to the smartphone.

Press to open

device and corresponding
administrator code. Press the
"START PROCESS" button.

The KeyApp is registered in
the lock after a short period.

13:59
¢ Back

Office

/

Generale niw code

Start process

-

Fig. 6

[ BURG |
| WACHTER |

Fig. 1



This section gives you a description of the various functions.

5.1secuENTRY E-Key

The E-Key menu contains functions for using secuENTRY profile cylinders.

Note: The "Manual registration" and the "Direct access buttons" can also be used for the BURG-WACHTER eBoxx EASY+

parcel box.

[T——— Press the Menu button

Press the "E-Key" button

| BURC |
| WACHTER |

Fig. 1

—

@

Max Mustermann
Burg-Waechter MaxMustermann@bu
+  E-Key
> Bricige
Video Bell
> BURGCam
> oBowx
Programening
> History

13 Fimware update

Settings

Fig. 2

5.1.1 Manuel registration

Manually registered locks and eBoxxes can be opened via the "GET ACCESS" button.

1358 bl

& Back E-Key Menu

T~

) Regrster device
A% E-Key Fumction

%) secuENTRY Units

Fig. 1

13:59 bl

T~

Fig. 3

Select "Register device"

The camera opens.

Scan the QR code of your device

Press the "Add" button

Enter the name for the device

and corresponding administrator
code. Press the "START PROCESS"

button.

The KeyApp is registered in the
lock after a short period. Press
the "OK" button.

e

13:58

.

/

Fig.2
1350 v
< Back Generate new code
Office
/ Start process
Fig. 4
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1358 -
€ Back E-Key Memu
) Register device
It E-Hey Function \
B TR ok [T Select "E-Key functions"
Fig. 1

Send the registration data of the app to the locking system administrator again.

ey -
Cancel
BW keyApp initial settings data (@)
~

To: Burg-Waechter Maddustermann@tur..  (¥)

<t BW keyhpp initial sattings data

please find file attached to this e-maid

Sent from my iPhone

I

Fig. 1
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Press the send button to send the data
to your administrator.

5.1.2.2 KeyLess

The KeyLess Entry function allows the locks assigned under "secuENTRY list" to be opened automatically without
having to press the "GET ACCESS" button again, or use another opening secret (Pincode, Fingerprint or Transponder).
For this purpose, under "secuENTRY list" you have to set which known locks should be opened in this manner. As soon
as the registered smartphone is within the area of detection, the lock is opened automatically.

Attention: the response time until releasing for opening the lock differs from smartphone to smartphone and cannot
be modified. The function also depends on the WLAN network as well as the hardware and software of the respective
manufacturer. The response time is independent of the app!

14:20 .

€ Back  Keyless Entry Settings

Keyless entry

I

S|
Fig. 1

Activate the function

The sub-functions

that appeared during
activation are described
on the following pages.

1420 bl

€ Back  Keyless Entry Settings

Keyless entry D

Home WLAN detection
b

Marual unblocking
b

Timer
3

Fig.2



Home WLAN detection:
Selection of the WLAN network that should be used for communication. After opening one time, the system is KeyLess
active for 3 minutes. Thus the lock opens automatically within 3 minutes as soon as it is within the reception range and

the system has been detected. Then the KeyLess function deactivates again.

Manual unlocking:

14:20 L
€ Back  Keyless Entry Settings
Keyless entry ( N
Home WLAN detection ( ~
Manual unblocking
Timer
Fig. 1

Activate the function
Select your own WLAN network

Press the button

\ ® s

For manual unlocking, the lock must be opened one

time via the "GET ACCESS" button before the function

is activated. Then it remains active until the respective
smartphone has activated the KeyLess Entry function once

and the lock has been opened.

Activate the function

I

Timer:

Under this menu, you can setup the time window where the KeyLess Entry is activated. Deviating from this time, the
KeyLess Entry function is inactive. If no timer has been defined, the KeyLess Entry function is active permanently with-

out time limitation.

1420

¢ Back  Kayless Entry Settings

Keyless entry

Home WLAN detection

Manual unblocking

14:20 -
€ Back  Keyless Entry Settings
Keyless entry ( N
Home WLAN detection ( ~
Manual unblocking
Timer
Fig.2
1420 -,
£ Back  Keyless Entry Settings
Keyless entry ( )
Home WLAN detection
Manual unblocking
Timer
Fig. 3

Timer function
/ Add a new timer

Select the start time

Select the end time

— Select the days

Timer
Fig. 1
wn -
€ Back Timer presets Save
Starts at:
09:00
Ends at;
Repeat: Mentsg.. Samata.  Daly —
Fig. 3

Swipe to the left

1420 .
€ Back Access Timers +
Fig.2
“wn ?w
£ Back Access Timers +

09:00 - 18:00, Daily

to delete a timer

Fig.4

English | 7



5.1.2.3 secuENTRY list

Add lock
All known locks are displayed in the WHITE list. Here you can decide if the "KeyLess Entry" function should be activated . . - i - .
for each lock. The locks can also be renamed. A g
¢ EK + W Scan code <E
Activate KeyLess Entry:
0B:23 - g‘:f:smzu: (:;
€ E-Key Function Devices +
Add a new lock
Sfce O
\ Activate the function
The the camera opens. Press the "Add"
Scan the QR code of button
your device
Fig. 1 Fig.2 Fig.3
159 e
Fig. 1
‘Generate new code
Rename lock Office Remove lock
0823 - - 08:24 - 08:24 - 0B:23 > 0824 -,
¢ E-Koy on Dovices + = + Edit name Start process ¢ E-Key Fu Devicos + ¢ EK Devicos +
. Office .
s | @ L @F = 2 — Enter the name for the Ryl | @) O
device and corresponding
administrator code. Press
the "START PROCESS"
Change lock button.
designation . .
9 The KeyApp is registered Swipe to the left Delete
in the lock after a short
Swipe to the left Edit periad. Press the "0K
Save button.
Fig. 4
Fig. 1 Fig.2 Fig. 3 Fig. 1 Fig.2

81 English



5.1.2.4 Direct access buttons Add a lock:
The direct access buttons can be allocated in order to allow a lock to be opened from the start screen. oz .
New locks can also be added.
£ Back Choose Lock +
Assign direct access keys: Oftice. ) 3 158 Lem
08124 - 0B:25 - < E-keyMenu  Scancode
¢ Back Choose Lock + € Back Choose Button Add a new lock
it »
\ Office
T Choosealock
Choose one of the E)uttnons. 4 The the camera opens. Scan the QR ———
Then confirm with "OK code of your device
As an alternative, a direct access
button that has not been assigned
on the start screen can be pressed to
open the menu.
Fig. 1
Fig. 2
Fig.1 Fig.2 13150 LW 1350 Ll
$ Back Generate new code
Office
Press the "Add" button TR
/
Enter the name for the device /
and corresponding administrator
code. Press the "START PROCESS"
button.
The KeyApp is registered in the
lock after a short period. Press
the "OK" button.
Fig.3 Fig. 4

English 19



5.1.3 secuENTRY units

The direct access buttons can be allocated in order to allow a lock to be opened from the start screen. New locks can

also be added.
13:58 - -
§ Back E-Key Menu
) Regster deviee
A% E-Key Function
o 7 _———+— Select "eBoxx units".
V) =ecUENTRY Units
Fig. 1

This menu offers 3 functions. Set which locks should be

controlled via a bridge, allocate buttons to the locks and
add new locks.

Activate the Bridge function:

Locks that are contacted via a bridge are contacted by
WLAN instead of Bluetooth. As a result, the opening takes
a little longer, but you are able to open the lock from
everywhere as long as you have an internet connection.

Open using a bridge

10| English

Connect the keypad:
A lock can also be connected with a keypad in the app.

08:33

Press the "Add" button

When tapping on one of the
locks, you can see the keypads
logged onto the lock.

28 EAGA T THTA:

-
§ Back secuENTRY Units +
Cifice aY
Fig.2

Fig. 3

Mo it captured ot

The camera opens.
Scan the QR code of
your device

08:33 -, 0B:33 -,
{ Back SecuENTRY Units + ¢ Back secUENTRY Units +
Office -~ -
022350047 (/ N (_,; m
Swipe to the left Allocate keypad
Fig. 1 Fig.2
13:59 e -

Fig. 2

< Back Keypad Info
SecuEntry Uinit

Oftice
3042 35013147

Allocated Keypad
sy WOT5588

04378073 ms

Fig. 4



Add alock:
0833 -
€ Back secUENTRY Units +
Office ~
gl e | @)
Add a new lock
Fig. 1
1359 -
€ Back Generate new code
Office
Start process S
Fig. 4

13:58 T

The camera opens.
Scan the QR code of
your device

Fig. 2

Enter the name for the device
and corresponding administrator
code. Press the "START PROCESS"
button.

The KeyApp is registered in the

lock after a short period. Press
the "OK" button.

Swipe to the left to delete

Press the "Add"
button

Fig. 3
Remove lock:
0B:33 -,
€ Back secuENTRY Units & A
Office ~\
s S O
Fig. 1

5.2 secuENTRY Bridge

Locks that are contacted via a bridge are contacted by WLAN instead of Bluetooth. As a result, the opening takes a little
longer, but you are able to open the lock from everywhere as long as you have an internet connection. Each bridge can
only be connected to one lock. Locks that are connected via one bridge can also be programmed via this, and receive

codes that have been entered via the keypad.

Ready ta cannect

BURG | .
| WACHTER |

[ Press the Menu button

Press the "Bridge" button

Fig. 1

o724

€ MANUAL OPEN  Bridge
o LG INfROgister Account

ss Family members

., Bridge devices and Allocation

& Access Keys

Fig. 3

\

Max Mustermann
Burg-Waechter. MaxhMustermann@bu

> Bricige
Video Bell

> BURGCam

> oBowx
Programming

> History

) Fiemware update

& Settings

Fig. 2
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5.

Log in/ Registration

If you have made a decision for a Cloud Account during setup and have not logged out since then, you can skip this
step. Otherwise you will have to login or create a new account.

1334 -
€ Brdoe  BW Cloud Account
Germany (+49)

Burg-Waechter. MaxMuster...

Log In

Register

Farget password \

Fig.4
1335 e
€ Back  Create Clowd Account

—_—

—_—
Create account

\

Fig.6

121 English

Click on this button to
access for registration.

Choose a password and enter it.

Press the button to receive
a verification code per e-mail

€ Back Create Chowd Avcount

Burg-Waechter MaxMuster...

/ Verification code

1334 b

Germany (+49)

Fig.5

Enter the 6 digit verification code that
you have received per e-mail.

Press the button to complete the

registration

You have successfully
registered and logged in.

1342 bl

¢ Bridoe  BW Cloud Account

You are logged in as:

burg-waechier maxmustermann@gmx de

Logout

Fig.7

Login:

1334 v
€ Brivoe BW Cloud Account
Germany (+49)

Burg-Waechter MaxMuster...
Log In

]

Forgot password

\ Enter your password and

press the button

You have successfully logged in.

Fig. 1

Log out:

1342 - -

€ Brdge  BW Cloud Account

You are logged in as:

burg-waechler maxmustermanni@grms de

Change passward

Press this button

Fig.

1

13:42 - -

< Bidoe  BW Cloud Account

You are logged in as:

burg-waschtar maxmustermann@gms: de

Logout

Fig. 2



Change password:

13:42 T

< Bidoe  BW Cloud Account

You are logged in as:

burg-waechtar maxmustermannE@gms.de

T
Fig. 1
1340 -
¢ Back Confirm
Dane

Fig. 3

Press this button

Enter the 6 digit verification code
that you have received per e-mail and
press the button.

N Enter your new password.

Press the command button

Press this button

154 =

£ Back Verification code

Send code

Fig. 2
13:42 L
¢ Bride BW Cloud Account
‘fou are logged in as:

burg-waechter. maxmustermann@gne.de

Fig. 4

Recover password:

13:34
& Bridge BW Cloud Account
Garmany (+49)

Burg-Waechter. MaxMuster

Leg In

-

Fig. 1
134 b d
 Back Verifieation code
Send code -

Fig. 3

Press this button

Enter your email address
and press the button

Enter the 6 digit verification code

[~ that you have received per e-mail and

press the button.

Enter your new password.
Press the command button

13:38 .
£ Back Forgot password
Germany (+49)

Burg-Waechter MaxMuster.

“

Verification code

Fig.2
134 b d
Contirm
Dane
Fig. 4
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The Family functions make it easy for families to set up Bridges, BURGcams and Video Bells. The devices must be set up
just once by the family administrator. The administrator must then add a family group and invite the rest of the family
members to it. Once the invitations have been accepted, the devices are available to all family members.

Add family group:
0727 -
§ Bridge Family homes +
\\
Fig. 1
or:27 -
< Bridge Family homes +
{y BW home
Fig. 3

141 English

Add family group

Enter family group name

Add family group and press OK

arze
£ Back Add family home
BW home

Add home

b

Fig.2

Activate family group:

If several family groups are entered, one of them must be marked as the currently active group. The active group is
displayed with the double tick. Access is available to the devices of the active family group.

\

0727 v
< Bridge Family homes +
L Fpone \
Fig. 1
Delete family group:

Select family group

Set family group as active

\

ormn re
£ Bridoo Family homes 4+
£t BW home i

Active home

Show member list

Cancel

Fig. 2

Family groups cannot be deleted. Only the connection between cloud accounts and family groups can be removed.

T~

Fig. 1

Select family group

Display family list \

o7 v
< Bridge Family homes. 13
§np BW home w5

Active home

[  Show member list

Cancel

Fig. 2



0732 V-
& Back Family members

As  Burg-WaechterMaxMustermann

\

Fig.3

Display family members:

o727 .
& Bridg Family homes

BW home

Select family group

\

Fig. 1

Swipe your own name to the left to
disconnect. The family group will then

no longer be displayed.

o7t s
<E Family homes
o BW home
Display family list
Active home
Cancel
Fig.2

o727 -
£ Bridoe Family homes
Fig. 4
o732 ¥ o
& Back Family members
22 Burg-WaechterMaxMustermann
Fig. 3

Add family members:

Family members can only be added by the family administrator.

o7

£ Bridge Family homes

Buhome \

~—

073z
< Back Famnily members

28 Burg-Waechter MaxMustermann

I

Fig. 3

Select family group

Display family list \

Add family member

family member

Send invitation and press OK

o7 -

Active home

mber list

Name of the family membm/
Email address of the /

Cancel
Fig.2
o747 =
{ Back Add family member
Germany [+49)
Invite member
Fig. 4

English 1 15



An invitation that has been sent must first be accepted by the other family member before this member becomes part
of the family group. Invitations that have not yet been accepted are marked with a yellow icon next to the name. These

steps must be performed on the invited family member's smartphone.

o751 - - o751 bl

< Bridge Family homes + Family homes
{7y EBW home {5 BW home « @

Click on the invitation

to the family group

‘Confirm invitation
comvenence of smart Inving together.
Flease confirm whather 10 join?
Refuse
Accept invitation /
Fig. 1 Fig. 2

16 | English

Remove family members:

o727

¢ Bridge

-

Family homes

T~

™ BW home

Fig. 1

=

0732
 Back Family members

22 Erika

A+ Burg-Waechter MaxMustermann

T~

T~

Fig. 3

Select family group

Display family list \

& home

I Show member list

>

Swipe the name of the family member
to be removed to the left

Cancel
Fig.2
or3z ¥
< Back Farnily membsers
28 Burg-Waechter MaxMustermann
Fig. 4



5.2.3 secuENTRY Bridge & assignments

Add secuENTRY Bridge:
Supply the secuENTRY Bridge with power by inserting the USB cable.
Keep the Reset button pressed for 5 seconds. The green LED starts to flash.

07iEE v orse v
& Bridge Bridge Devices + J & Back Add bridge device
\ Add a Bridge
Burg
. Configure
Enter a name for the Bridge
Enter the password for
your WLAN network
Press this button
Fig. 1 Fig.2
oB03 e
£ Bricige Bridge Devices +
7 OfficeBridge
Fig. 3

Allocate a lock:

3042 38 01 W 47

0E03 e
€ Bricge Bridge Deviees +
OfficeBridge
Fig. 1
081 -
¢ Back OfficoBridge
Office

\

\

Fig. 3

Choose a Bridge

Search for locks nearby \

View locks in the WHITE list

\-

DB:05 P
< Bridge Bridge Devices 1F
-
- OfficeBridge ®
4
i Allocate a lock nearby
Allocate a white-listed lock
Cancel
Fig.2
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Display assigned locks:

0803 T

£ Bridge Bridge Devices

OfficeBridge

Choose a Bridge

Fig. 1

Remove assigned locks:

0Bi03 e
£ Bricige Bridge Devices

OtficeBridge

Choose a Bridge

Fig. 1

181 English

08:42 v
£ Bridge Bridge Devices 4=
- OfficeBridge
Show lock
Show allocated locks
Cancel
Fig.2
o842 v
€ Bridge Bridge Devices 1z

. Officabiridge

Show lock

Show allocated locks

Cancel

Fig. 2

B4 e

£ Back OfficeBridge

Oftice

HAZIE00 &7

Fig.3
g L
£ Back OfficeBridge
Oifice
30423803047
Swipe to the left
Fig.3

Remove Bridge:

5.2.4 Access codes

Create an access code:

0803 bl
£ Bridge Bridge Devices +
1 OfficeBridge
Swipe to the left
Fig. 1

Locks that are contacted per Bridge may also contain access codes limited by time. In doing so however, it is important
that these are also activated in the chronological order.

One-time access keys are also possible in the future.

No S & 1:22 - No S & 1:22 -
£ Back Access Keys £ Back Time limited codes -
Y Time limited access key
[~ Choose a function
Create a time limited key /
Fig. 1

Fig.2



Ho SiM 133 va Ho S & 1M:24 v -
Back Add Mext Back Add MNext
N .

I\ Continue

Please, enter or generate a G-digh
access code

Please, choose up to 2 locks to be
programmed with a time limited access

code L~ Choose alock

Office /
3042 26 0163 ab

Enter the code or /

have it generated

Continue
. L
Fig. 3 Fig. 4
Ho S & 136 . Ho Sl & 1:36 V.
Back Add MNext Back Add Finish

™ Continue
Please, enter the locks'

administrator code

Please, set your code's validity period
Administrator

code of the lock \

I~

16.03.2020 10:00 Change Sha
™ Start date
16.03.2020 12:00 Change ~
™ End date
Continue
* L]
Fig.5 Fig.6

The transmission is completed after a short period and the lock recognises the Init Key and the access code. Confirm
with "OK". The Init Key must be entered once on the keypad belonging to the lock (enter 5 digits and press Enter) in
order to activate the access code. Then the lock can be opened using the access code.

For increased security, we use the 2-factor authentication. The access code is sent per e-mail, the Init Key in an SMS.

(Old) access codes can be deleted.

No SiM & 134 .

& Back Time limited codes +

16.03.2020 11:30 - 16.03.2020 11:40

Created al 16,03 2020 11:31

Fig. 1

Share access code and Init Key:

Ho S 136 |

Cance|

Access code

Access code

Your access code (null) is valid fram
16.03.2020 10:00 to 16.03.2020 12:00. You'l
receive the init key via SMS.

Sent from my iPhone

Fig. 1

N

Swipe to the left to open the menu

Send

Enter the e-mail address /

of the recipient

If necessary, add any /

text or attachments

Enter the phone
number of the recipient

Send

Ho SiM 34 EL ]

< Back Time limited codes +
16.03.2020 11:40

[

\

Fig.2
No 5IM ¥ m3s .
New Message Cancel

-

VoA

Init key is 68346

Fig. 2
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Delete an access code:

Please, choose locks to delete the
programmed time limited access code
from

Office
04z I6 M 83 8k

o S 2 1:36 .
Back Delete MNext
—

/

r— Continue

l— Choose a lock

Delete the code

Enter the administrator code

201 English

Fig. 1

.
Finish

Fig. 2

5.3 Video Bell

With a DOOR eGUARD Video Bell, you can see what your device sees using these functions. Communicate with the
other party via two-way audio. It is also possible to take photos/videos and open an assigned lock.

Press the Menu button

Press the "Video Bell" button

& Video Bell devices & Allocation
Video Bl devices

List of ewsting

Fig. 3

\

B O v v v v v v v

Fig. 2



5.

Login / create an account

If you have made a decision for a Cloud Account during setup and have not logged out since then, you can skip this
step. Otherwise you will have to login or create a new account.

reafe an account: .

<, Bricige BW Cloud Account
Germany (+49)

Burg-Waechter. MaxMuster...

Leg In

Register

Forgot password \

Create account

\

Fig.6

Fig.4
13:35 e
€ Back  Create Clowd Account
—_— ]
N

Click on this button to
access for registration.

Choose a password and enter it.

Press the button to receive
a verification code per e-mail

1338 -
€ Back Create Chowd Avcount
Germany (+49)

Burg-Waechter MaxMuster...

Verification code

Fig.5

Enter the 6 digit verification
code that you have received
per e-mail.

Press the button to complete

the registration /

You have successfully
registered and logged in.

1342 bl

BW Cloud Account

You are logged in as:

burg-waechier maxmustermann@gmx de

Logout

Fig.7

Login:

1334 v
& Brig BW Cloud Account
Germany (+49)

Burg-Waechter MaxMuster...

\ Enter your password and

press the button

You have successfully logged in.

Fig. 1

Log out:

1342 - -

< Beidoe  BW Cloud Account

You are logged in as:

burg-waechler maxmustermanni@grms de

Press this button

Fig. 1

13:42 - -

BW Cloud Account

You are logged in as:

burg-waschtar maxmustermann@gms: de

Logout

Fig. 2
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Change password:

13:42 T

< Bidoe  BW Cloud Account

You are logged in as:

burg-waechtar maxmustermannE@gms.de

—_—
Fig. 1
N -,
¢ Back Confirm
Dane

22| English

Fig. 3

Press this button

Enter the 6 digit verification code
that you have received per e-mail and
press the button.

N Enter your new password. Press the

command button

Press this button

130 L
€ Back Veritication code
Send code
Fig.2
1342 L
< Briddg BW Cloud Account
You are legged in as:

burg-waechter. maxmustermann@gne.de

Fig. 4

Recover password:

13:34
& Bridge BW Cloud Account
Garmany (+49)

Burg-Waechter. MaxMuster

Leg In

-

\ Press this button

Enter your email address
and press the button

1341

 Back Verifieation code

Send code

Fig. 1
T
- Enter the 6 digit verification code
I that you have received per e-mail and

press the button.
Enter your new password.
Press the command button

Fig. 3

1338 T
€ Back Fargot passwaord
Germany [+48)
Burg-Waechter MaxMuster_..
verification code
Fig.2
134 b d
Contirm
Dane
Fig. 4



The Family functions make it easy for families to set up Bridges, BURGcams and Video Bells. The devices must be set up
just once by the family administrator. The administrator must then add a family group and invite the rest of the family
members to it. Once the invitations have been accepted, the devices are available to all family members.

I

Add family group:
o727 v
£ Bridge Family homes J
Fig. 1
ory .
¢ Bridge Family homes +
{ BW home
Fig. 3

Add family group

Enter family group name

Add family group and press OK

arze
£ Back Add family home
BW home

Add home

b

Fig.2

Activate family group:

If several family groups are entered, one of them must be marked as the currently active group. The active group is
displayed with the double tick. Access is available to the devices of the active family group.

or2? T

Family homes +

\

Fig. 1

Delete family group:

Select family group

Set family group as active

\

L2 b
£ Bridge Famiily homes. +
{np BW home wd

I~ Active home

Show member list

Cancel

Fig. 2

Family groups cannot be deleted. Only the connection between cloud accounts and family groups can be removed.

T~

Fig. 1

Select family group

Display family list \

o7 v
< Bridge Family homes. 13
§np BW home w5

Active home

[  Show member list

Cancel

Fig. 2

English 123



araz 7 o
< Back Farmiily members

23 Burg-Waschter MaxMustermann

\

Fig.3

Display family members:

o727 .
& Bridg Family homes

BW home

Select family group

\

Fig. 1

24| English

Swipe your own name to the left to

disconnect. The family group will then

no longer be displayed.

o7t s
<E Family homes
o BW home
Display family list
Active home
Cancel
Fig.2

o727 -
Family homes
Fig. 4
o732 ¥ o
& Back Family members
22 Burg-WaechterMaxMustermann
Fig. 3

Add family members:

Family members can only be added by the family administrator.

o7

£ Bridge Family homes

Buhome \

~—

073z

< Back Family members

28 Burg-Waechter MaxMustermann

Fig. 3

Select family group

Display family list \

Add family member

Name of the
family member

the family member

Send invitation and press OK

o7 -

Active home

mber list

Email address of //

Cancel
Fig.2
arar -
< Back Add family member
Germary (+49)
nvite member
Fig. 4



An invitation that has been sent must first be accepted by the other family member before this member becomes part
of the family group. Invitations that have not yet been accepted are marked with a yellow icon next to the name. These

steps must be performed on the invited family member's smartphone.

ors1

BW home

Family homes +

\\

Fig. 1

Click on the invitation
to the family group

Accept invitation

/

hd

convannc of Smact i togither.
Plesse confim whether ta jor?

Confirm invitation

Fig. 2

Remove family members:

o727 - -

Family homes

¢ Bridge

™ BW home

T~

Fig. 1

0732

£ Back Family members

B

Erika

Burg-Waechter Maxhustermann

v

Fig. 3

T~

T~

Select family group

Display family list

Swipe the name of the family member
to be removed to the left

.
Family homes
§np BW home >
/e home

P— Show member list

Cancel
Fig.2
0732
< Back Family members

28 Burg-Waechter MaxMustermann

Fig. 4
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5.3.3 Video Bell units & assignments

Add Video Bell:

Switch on the Video Bell by moving the switch on the back panel to "ON".
The light circle around the bell button will flash.
Note: If the system is not operational, press and hold the reset button on the bottom of the unit for approximately

10 seconds.

08-51 -

€ Video Bell Video Bell devices i o]

Fig. 1

08:54 -

€ Back  Add Video Bell device

S~

Fig.3

26 | English

OB:52 L
{ Back Add Video Bell device
. VideoBell
Add Video Bell

Burg

Enter a name for the Video Bell

Configure

Enter the password for
your WLAN network

Press this button

Fig. 2

Hold the displayed QR code approx.
15-20 cm in front of the camera on the
eGuard device until a beep sounds.
Vary the distance if necessary. Then
continue by pressing the button

Display unit information:

08:54 -

¢ Video Bel Video Bell devices +

™~

VidecBell

I

Fig. 1

Select Video Bell

Display unit information

D854 T

< Widen Bt Video Bell devices +

0 videoBell

Show Device information
Allocate a white=listed lock
Show allocated locks

Cancel

Fig. 2

The unit information is divided into the general unit information, the power management, the basic settings and the

PIR settings.

0a8:54 v
{ Back Video Bell settings
@ Device information
= Power Management Settings
[ Basic function settings

PIR

Fig. 1



Unit information:

oR:5a Rl
€ Back Device Information
Crwmer
P
Device ID
Fig. 1

Power Management settings:

This menu indicates whether the camera is connected to a power cable or whether it is battery-operated. In addition, it
is possible to set the battery level at which an alarm signal is to be sent.

DR:BS L

< Back Power Management Settings

Battery Remaining

Low Battery Alarm threshold

Fig. 1

__— Batterylevel

Power Source ___— Type of power supply

Tap to select the limit

Set limit and confirm

OR:56 e
£ Back Power Management Settings

Battery Remaining
Powtr Source

Low Battery Alarm threshold

Y Dane

Fig. 2

Basic settings:

For example, if you mount the camera upside down due to lack of space, you can rotate the display here. The date and

time can also be displayed.

O b
& Back Basic function settings

Flip Serean

Tume Watermark

__— Tum the display upside down

—~—~ Show date/time

Fig. 1
PIR:
The sensitivity of the PIR sensor can be adjusted.
DR:6E i
£ Back Video Bell settings

@ Device information
= Powar Managemant Settings
[ Basic function settings

PR

High
Medium /
Low
oft
Cancel

_— Tap

Fig. 1

_— Set sensitivity and confirm
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Allocate a lock:

Video Bell devices +

\

! VideaBail

Fig. 1
08158 e
< Back VideoBell
Office
WA H4T —_—

Fig. 3

28| English

0854 Al
< Vikeo Bl Video Bell deviees +

\

Select Video Bell

View locks in the WHITE list \ Show Device Infarmation
[T Allocate a white-listed lock

Show allocated locks

Cancel

Fig. 2

[T Choose alock

Display assigned locks:

\ Select Video Bell

Show lock

0854 .
Video Bell devices +
| VideoBall
Fig. 1
08158 e
< Back VideoBell
Office
30422501 W4T
Fig. 3

0B:56 =
£ Wideo Bell Video Bell devices T
=
) videoBell

Show Device Information

I~ Show allocated locks
Cancel

Fig. 2



Remove assigned locks:

(1371 .
€ video Bell Video Bell devices +

! VideaBell

Choose a Video Bell

Fig. 1
Remove Video Bell:
0854 v
& Video Bell Video Bell devices +
VideoSell
Swipe to the left
Fig. 1

0858 v
< Video Be0 Video Bell devices 15
) videaBel
Show lock

Show Device Information

Show allocated locks

Cancel

Fig. 2

DB:56
¢ Back VideoBell

Office
30422501 M 47

Swipe to the left

-

Fig.3

5.3.4 Video Bell display

Locks that are contacted per Bridge may also contain access codes limited by time. In doing so however, it is important
that these are also activated in the chronological order.
One-time access keys are also possible in the future.

[T -

£ Back Video Bell

Battery level —— Open settings menu

Setting the PIR sensor sensitivity

View of the device
Set motion sensitivity

Switch between mute & /

sound playback on your
smartphone ) n @

. Open lock
Switch between Standard &
; o . _|—"(onlyavailable with
High Definition .@ @) : assigned lock)
Fig. 1
Speak: Activates/deactivates the microphone enabling you to speak to the person at the door.
Record: Starts and stops the recording of video and sound images on the smartphone,
Take photo: Saves a photo to the smartphone
Playback: Retrieves recordings from the SD card inserted in the device
Album: Opens your photo/video app to view the recorded media

Important: Please observe the legal requirements of the General Data Protection Regulation (GDPR).
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5.3.5 Firmware update 5.4 BURGcam

Future Video Bell unit firmware updates can be imported via this menu item. With a BURGCam you can see what your device sees using these functions. Communicate with the other party via
two-way audio. It is also possible to take photos/videos and open an assigned lock.

033 L 033 L
€ Video Bel Firmware-Update + € Back Firmware upgrade
0 videanal ~—
Select Video Bell Device firmware upgrade
Press the Menu button

Main Module, Your Software is up to date, current

worsion: 1181

MG Module, Your Software is up Lo date, current > E-Key

wersion: 1161
> Bridge

Press the "BURGcam" button 3 Video el
\ > BURGcam
¥ eBoxx
> Programering
» Histary
22 Finmware update
& Settings
Fig. 1 Fig.2
5.3.6 Direct access button Fig. 1 Fig. 2
The direct access button enables the user to open the view of a selected DOOR eGUARD Video Bell device from the 1519 -
start screen. s e
o33 v L
C tepdlbee = Fmbymerters

/ 3, BURGCam devices & Allocation
Lt ot ezt BURG<am s
= BURGCam view
Press Firmware upgrade
£ Lt ot esstng Buresm sevices 10
s upgrsae

Select Video Bell and confirm with OK

If you wish to assign another unit to
the direct access button, hold the
button down longer. The menu shown
above opens again.

Fig. 3

Fig. 1 Fig.2
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5.4.1 Log in/Registration

If you have made a decision for a Cloud Account during setup and have not logged out since then, you can skip this
step. Otherwise you will have to login or create a new account.

1334 -
€ Brdoe  BW Cloud Account
Germany (+49)

Burg-Waechter. MaxMuster...

Log In

Register

Farget password \

Create account

\

Fig.6

Fig.4
13:35 e
€ Back  Create Clowd Account
—_— ]
N

Click on this button to access
for registration.

Choose a password and enter it.

Press the button to receive
a verification code per e-mail

Enter the 6 digit verification code that

you have received per e-mail.

Press the button to complete the

registration

You have successfully /

registered and logged in.

1334 -
€ Back Create Chowd Avcount
Germany (+49)

Burg-Waechter MaxMuster...

Verification code

Fig.5

1342 bl

¢ Bridoe  BW Cloud Account

You are logged in as:

burg-waechier maxmustermann@gmx de

Logout

Fig.7

Login:

1334 v
€ Brivoe BW Cloud Account
Germany (+49)

Burg-Waechter MaxMuster...
Log In

]

Forgot password

Fig. 1

Log out:

1342 - -

€ Brdge  BW Cloud Account

You are logged in as:

burg-waechler maxmustermanni@grms de

Change passward

Fig. 1

\ Enter your password and

press the button

You have successfully logged in.

Press this button

13:42 - -

< Bidoe  BW Cloud Account

You are logged in as:

burg-waschtar maxmustermann@gms: de

Logout

Fig. 2
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Change password:

13:42 T

< Bidoe  BW Cloud Account

You are logged in as:

burg-waechtar maxmustermannE@gms.de

/

L~

32| English

Fig. 1
N -,
¢ Back Confirm
Dane
N
Fig. 3

Press this button

Enter the 6 digit verification code
that you have received per e-mail and
press the button.

Enter your new password. Press the
command button

Press this button

130 L
€ Back Veritication code
Send code
Fig.2
1342 L
< Briddg BW Cloud Account
You are legged in as:

burg-waechter. maxmustermann@gne.de

Fig. 4

Recover password:

13:34
& Bridge BW Cloud Account
Garmany (+49)

Burg-Waechter. MaxMuster

Leg In

-

Fig. 1

1341

 Back Verifieation code

Send code

~—

Fig. 3

Press this button

Enter your email address
and press the button

Enter the 6 digit verification code
that you have received per e-mail and

press the button.

Enter your new password.
Press the command button

1338 T
€ Back Fargot passwaord
Germany [+48)
Burg-Waechter MaxMuster_..
verification code
Fig.2
134 b d
Contirm
Dane
Fig. 4



The Family functions make it easy for families to set up Bridges, BURGcams and Video Bells. The devices must be set up
just once by the family administrator. The administrator must then add a family group and invite the rest of the family
members to it. Once the invitations have been accepted, the devices are available to all family members.

I

Add family group:
o727 v
£ Bridge Family homes J
Fig. 1
ory .
¢ Bridge Family homes +
{ BW home
Fig. 3

Add family group

Enter family group name

Add family group and press OK

arze
£ Back Add family home
BW home

Add home

b

Fig.2

Activate family group:

If several family groups are entered, one of them must be marked as the currently active group. The active group is
displayed with the double tick. Access is available to the devices of the active family group.

or2? T

Family homes +

\

Fig. 1

Delete family group:

Select family group

Set family group as

active

\

L2 b
£ Bridge Famiily homes. +
{np BW home wd

I~ Active home

Show member list

Cancel

Fig. 2

Family groups cannot be deleted. Only the connection between cloud accounts and family groups can be removed.

T~

Fig. 1

Select family group

Display family list

o7 v
< Bridge Family homes. 13
§np BW home w5
Active home
\\ Show member list
Cancel

Fig. 2
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araz 7 o
< Back Farmiily members

23 Burg-Waschter MaxMustermann

\

Fig.3

Display family members:

o727 .
& Bridg Family homes

BW home

Select family group

\

Fig. 1

34| English

Swipe your own name to the left to
disconnect. The family group will then

no longer be displayed.

o7t s
<E Family homes
o BW home
Display family list
Active home
Cancel
Fig.2

o727 -
Family homes
Fig. 4
o732 ¥ o
& Back Family members
22 Burg-WaechterMaxMustermann
Fig. 3

Add family members:

Family members can only be added by the family administrator.

28 Burg-Waechter MaxMustermann

o727 L
£ Bridge Family homes
B ome \
Fig. 1
o732 -
€ Back Family members '

Fig. 3

Select family group

Display family list

\ Add family member

Name of the family

Email address of
the family member

Send invitation and press OK

\

-
=

o -
< Family homies
o BW home 8
Active home
I : mber list
Cancel
Fig.2
ora7 -
< Back Add family member
Germary (+49)
nvite member
Fig. 4



An invitation that has been sent must first be accepted by the other family member before this member becomes part
of the family group. Invitations that have not yet been accepted are marked with a yellow icon next to the name. These

steps must be performed on the invited family member's smartphone.

ors1

BW home

Family homes +

\\

Fig. 1

Click on the invitation to

the family group

Accept invitation

/

hd

convannc of Smact i togither.
Plesse confim whether ta jor?

Confirm invitation

Fig. 2

Remove family members:

o727 - -

< Bridge Family homes

T~

™ BW home

Fig. 1

0732

£ Back Family members +

B

Erika

Burg-Waechter Maxhustermann

\ Select family group

Fig. 3

Display family list \

\ Swipe the name of the family member
to be removed to the left

.
Family homes
§np BW home >
/e home

P— Show member list

Cancel
Fig.2
0732
< Back Family members

28 Burg-Waechter MaxMustermann

Fig. 4
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5.4.3 BURGcam units & assignments

Add BURGcam:

Switch on the BURGcam by connecting the power cable. The camera will emit an acoustic signal.

15:40 4 -
< BURGCam BURGcam devices +
Fig. 1
1524 -
€ Back  Add Video Bell device

Fig. 3

36 | English

N

Add BURGcam

Enter a name for the BURGCam

Enter the password for
your WLAN network

Press this button

Hold the displayed QR code approx.
15-20 cm in front of the camera until
a beep sounds. Vary the distance if
necessary. Then continue by pressing

the button

L5 .
€ Back  Add BURGcam device
BURGeam
Burg
/ Canfigure
Fig.2
15:40 4 -
£ BURGcen BURGcam devices +
® surccam
Fig. 4

Display unit information:

1540+

< BURGcam BURGCam devices

. BURGcam

-

+

™~

I

Fig. 1

Select BURGcam

Display unit information

\

15:82 T
 BURGesn BURGEam devices +
@ surceam
-~ Show Device Information
Allocate a white-Rsted lock
Show allocated locks
Cancel

Fig. 2

The unit information is divided into the general unit information, the power management, the basic settings and the

PIR settings.
15:42 - -
< Back  Video Bell settings
@ Device information
= Power Management Settings
= Bask function settings
Fig. 1



Unit information: Basic settings:
For example, if you mount the camera upside down due to lack of space, you can rotate the display here. The date and

Wz - time can also be displayed.
€ Back Device Information
147 - -
Crwmer
< Back  Basic function settings h isol ided
" . __—Turn the display upside down
Flip Screen
Device ID Time Watermark (_ )
~ Show date/time
Fig. 1
Fig. 1

Power Management settings:
More information will be displayed in this menu in the future.
Currently, this menu is only designed for battery-operated cameras (Video Bell).

15:47 -

< Back Power Management Settings

Fig. 1
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Allocate a lock:

381 English

15401 - 15:42 T
€ BURGCam BURGEam devices + < BURGCom BURGEam devices +
@ ourceam — @ surceam
Select BURGcam
Show Davice Information
View locks in the WHITE list —_—
— Allocate a white-listed lock
Show allocated locks
Cancel
Fig. 1 Fig.2
1542 .-
¢ Back BURGEam
Office
30427501 M 47 —_—
T Choosealock
Fig.3

Display assigned locks:

15401

" BURGcam devices

. BURGcam

~

Fig. 1

15:42
€ Back BURGCam

Office
3042 15013047

\ Select BURGcam

Show lock

Fig. 3

1542 -

< BURGCAT BURGEam devices +

.“Gcm

Show Device Information

I~ Show allocated locks
Cancel

Fig. 2



Remove assigned locks:

1540+ -
£ BURGCam BURGCam devices +
® curccam
Select BURGcam
Fig. 1
Remove Video Bell:
15:40+ -
< com BURGcam devices +

@ curccam

Swipe to the left

Fig. 1

1542 T
< BURGCwn BURGcam devices +
@ ourGeam
Show lock

Show Device Information
Show allocated locks

Cancel

Fig. 2

15:42 .-
¢ Back BURGCam
Office
HAHEN N
Swipe to the left
Fig. 3

5.4.4 BURGcam display

View of the device

Switch between mute & /

15:43

£ Back

BURGcam

———— Open settings menu

Set lamp

Set motion sensitivity

Set motion alarm

sound playback on your /
smartphone 0 ©
i Open lock
z‘;‘g:\cgs::i’:;in Standard & & " / (only available with
- ® _ © A assigned lock)
Fig. 1

Speak: Activates/deactivates the microphone enabling you to speak to the person at the door.
Record: Starts and stops the recording of video and sound images on the smartphone,
Take photo: Saves a photo to the smartphone
Playback: Retrieves recordings from the SD card inserted in the device
Album: Opens your photo/video app to view the recorded media

Important: Please observe the legal requirements of the General Data Protection Regulation (GDPR).
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5.4.5 Firmware update

Future Video Bell unit firmware updates can be imported via this menu item.

1543 -
€ BURGcam Firmwane-Update g
@ surceam —

\

Select BURGcam

Fig. 1

5.4.6 Direct access button

15:43 -

€ Back Firrmware upgrade

Device firmware upgrade

i Module, Your Saftware is o 1o date, curment
wersion: 2301

MCU Module, Your Software is up to date, currert
worsion: 2 301

Fig. 2

The direct access button enables the user to open the view of a selected BURGcam device from the start screen.

Press

Select one of the cameras to
switch to the camera view

Fig. 1

40 | English

054 e

€ Back ANl Camera devices

BURGEamM
2

Fig.2

An eBoxx EASY+ allows you to receive parcels securely when you are away. Generated codes that you communicate to
the deliverers enable them to deliver your parcels.

Press the Menu button

Press the "eBoxx" button

Fig. 1

54

€ MANUAL OPEN  eBoxx
£ eBoxx settings

A% Account settings

v -

Fig. 3

\

v

B O v ov v v v v

Frogramming

Histary

Firmrware update

Fig. 2



5.5.1 eBoxx settings

In order to be able to set up your eBoxx for users, you must first register them in the KeyApp.

OB55 b
& eBaxx wBonx seltings

£ eBoxx devices

&2 Users

{3 Men Main eBoxx.

&) Administrator code change

Fig. 1

5.5.1.1 eBoxx units

In order to be able to set up your eBoxx for users, you must first register them in the KeyApp.

Register eBoxx:
ohi55 e 10:00 - b
€ eBoex sottings My boxes ¢+ € My baxes Sean code Add

\ Ee

Add a new lock

The the camera opens. Scan the QR
code of your device

N

Fig. 1

0957

eBonx box
5410 singhe ebonct

Cancel Continue

Fig. 3
Delete eBoxx:
055 v
€ eBuxe setlings My boxes ¢+

ebloxs
B w00

Hy.1 5v.10

Fig. 1

Then press the "Continue" button

Enter the name for the device and
corresponding administrator or user
code. Press the "Start" button.

It takes just a short time for the eBoxx to
be registered. Press the "OK" button.

I Delete eBoxx to the left

Press the icon that
appears on the right

0%E7 ¥ o

€ Scan code  Set singhe cBoxx

/ Start process

Fig. 4
058 5 ¥ o
& eBonr seltings My boxes &+

Fig. 2
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You can create, delete or reset user codes in the user menu to assign a new code.

Create user code:

42| English

10:05 bl
€ cBoxx settings  Users
Fig. 1
10:05 bl
€ My bouns Add user
Max
Mustermann
Start process.
9
Fig.3

Add a new user

Select the eBoxx for which you /

want to create the new user

\ Enter the details of the user and the
administrator code and press the
"Start" button.

After a short time, the user is created
and the user code is displayed. Press
the "OK" button.

Fig. 2

Reset user code:

[~ Swipe the user to the right and press
the icon that appears on the left.

Enter the administrator code and
press the "Reset code" button.

After a short time, the user code is
reset and displayed. Then press the
"OK" button

10:05 b
£ eBaux settings  Usors
174
Fig. 1
Delete user code:
005 -,
€ eBonx settings  Users +

o Mustermann

174280 n

\ Swipe the user to the left and press
the icon that appears on the right.

Enter the administrator code
and press the "Delete" button.

Fig. 1

10108 .
€ Users Reset code
Start process

Fig.2

10108 .

€ Users Delete user
Start process

Fig.2



5.5.1.3 My eBoxx

This menu item is only relevant for you if you have several parcel boxes.

If you have an eBoxx system (more than one eBoxx), perform commissioning and setting up of all of the eBoxxes as
described above. Persons authorised to use the eBoxx system must receive the user codes generated for each eBoxx.
With the assigned user codes these designated persons can set up the eBoxxes assigned to them by the administrator
for their own use. You (the administrator) must select via the KeyApp the eBoxxes intended for your own use. The eBoxx
is set up according to chapter "Account settings" for the parcel box marked as a dedicated eBoxx in this menu.

Create user code:

~~—

1009 .
€ Back Main eBorx e
oo
B o000 &1 M@0
Had Sx.10 28032021 10:05
Fig. 1

Press the icon located at the top right

Select the eBoxx which
you wish to configure

W10 .

< Back SelectMaineBox (0 4+
ooy

B xarme00038 s 100
Wyl S 10 25.032021 10:05
eloxs 7

B w4005 2 0 Mo
Myl 510 20032027 10090

Fig.2

5.5.2 Account settings

This menu includes all the settings that a user can perform without the administrator.

10m .
€ eBoxx Account settings

£ Change Passward

&% Code adminisiration

1B History

{5 Settings

Fig. 1

5.5.2.1 Code change

This menu includes all the settings that a user can perform without the administrator.

N ¥ o
€ Back Change Password
Set whether you would like to choose
a code yourself or whether a random
code is to be generated.

Automatic code charge
Show
Show
Starl process
I Enter the old user code. If you want to choose a code

yourself, enter the new code and repeat. Confirm your
selection with the "star " button

After a short time, the user code is changed and displayed.
Press the "OK" button.

Fig. 1
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5.5.2.2 Code management

As a user, generate deliverer and one-time codes to receive parcels. Generated one-time codes can only be used once.
Alternatively, you can use a one-time code to transfer a parcel to other persons.

Deliverer codes:

w07 R
€ Back Code administration
& Deliverers code
A¢ One time codes
Fig. 1

Deliverers can deliver your parcels. You can give the delivery codes you generate to the parcel delivery companies via

delivery authorisation.

w07

¢ Back Deliverers

44| English

Fig. 1

Add a new deliverer.

Fillin the fields as desired and /

enter the user code. Press the
"START PROCESS" button.

After a short time, the deliverer
code is created and displayed.
Press the "OK" button.

W8 v
€ Delverers  Add deliverer
Deliv 1
Blocked
/ Start process
Fig.2

Change deliverer code:

¢ Back

W8

Deliverers

Db 1

Multiple delvery: VES

v

+

N

Fig. 1
Delete deliverer code:
W08 b
£ Back Deliverers +

Dty 1
TEn——

livery: YES

083533 n

Fig. 1

W8 ¥
£ Deliverers  Edit deliverer
Deliv 1
Multipla dalivery allwed
\ Swipe the deliverer to the right and szt O
press the icon that appears on the left. Generate new code
Ehow
Fill in the fields as desired and enter I —
the user code. Press the "Start" button.
After a short time, the deliverer code is
changed and a new code is displayed.
Press the "OK" button.
Fig.2
W8 ¥
€ Deliverers  Delete deliverer
5tart process
Swipe the deliverer to the left and /
press the icon that appears on the
right.
Enter the user code and press the
"Start" button.
It takes just a short time for the
deliverer code to be deleted. Press
the "OK" button.
Fig. 2



Create one-time code

One-time codes lose their validity after use. They are ideal for transferring or receiving parcels only once.

w019 v
¢ Back One time codes +
Fig. 1

Display one-time code

\ Generate one-time codes.
Enter the user code and press the /

"Start" button.

Ten one-time codes are created

after just a short time. Press the "OK"

button.

W09 bl

& Back Create one time codes

5tart process

|

One-time codes lose their validity after use. They are ideal for transferring or receiving parcels only once.

One time codes +

TS

L

Fig. 1

\ Select a hidden code .

Confirm with the "OK" button. / = e

The code is now displayed.

Fig.2
w1 v
£ Back One time codes o
ot inuse
ot in s
ok i e
o i use
Use it?
Do you waes 10 use this code?
ol i e
Prvwen
o inuse
fot in s
Fig.2

You can readout and display the history of the eBoxx. It is also possible to display the history of the app.

Readout history:

1020
& Back History

) Readout history
o Lock history

0 B histary

b

Fig. 1

20

& Back Readout history

Start process

b

Fig. 3

Press "Readout history"

Select your eBoxx

Enter the user code and press
the button.

020 -,
Choose Lock
y-]
i)
&
_
Fig. 2
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Display history: Delete eBoxx history file:

1020 - 10:20 v 10:20 - 10:20 v
¢ Back History ¢ History Choose Lack ¢ Back History & History Choose Lock
[ Readout history s P [ Readout history o sl
Lock hist s = ki eBaxx o
o histo et ihe . o histo TP @
- vt s —_ Y o s g wirpid \\ -
} [T——— Press "Lock history" o "] ) Press "Lock history" N i @
) App history o App history
Select your eBoxx Select your eBoxx
Fig. 1 Fig.2 Fig. 1 Fig.2
1020 ¥ 10:20 s 1020 ¥
& Ch sk Choose File eBoxn £ b b Choose File
Date: 2021-03-28 10:20 \ = By Rl Ackenb - right; 0604, = Date: 2021-03-28 10:20
Bty Fulll Ui - righll. | DO0000,
0 00 2081 ; 0917, Bty Full User - right: ; 06000, \
Select the history file which you wish .0 s v - ey ot A - 0GR - Swipe the history file which you wish
to display SN s = S LR A S to delete to the left
5000 2021 ; 1319, Baw oonmsineg parced; Banery Fusl; Debvery
ritfinat G ¢ Bion ok achard . 000000,
o5 002001, 1319 . By Fut Uner - g 000000
. . 175 00,2001 120 - | Bamary Fulk Aden - nght. ; DO000D; -
Take the info from the history P ———
Fig. 3 Fig. 4 Fig. 3
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Display KeyApp history:

1020 .
& Back History

) Readout history

o Lock history

O Ap histary /

Select a history file

Fig. 1

wn -

§ Choose File eBonx

12001 134 ADOMASTER BOX 00334 s Saecens

4002071 1370 LWDIATE MASTER STATE #0 0038 saes
[ —

26.002021 1321 UPDATE MASTER STATE 40003 sl
Succem

ESS32501 1321 STATUS AKTUALISIAH 40,0030 s
m 232521 1350 HEYLESS START

2021 1359 REGISTER (1:3F:41 Ofos Fased
R soe1 14 PETER o1 6 41 G ke

2001
n i TMER ALOLD [59.00-1 B35, DARY]
N‘G(-ﬂ'n 01-3F 47 eficn Siocomas

mwm-mamsﬁamy.:ww
952001 5828 ACCESS 01 3

acamwuzu:csssm 3 4T Office Susceds DIRECT
e on 2n AR U1 3 47 o et CT
ACCESS \”‘
ECSMIWMMHDIMA! JEVLESS
¢ WCCESS 01 IF 47 fic Bucoess
CTESS 0V IFAT HEYLESS

0100 2001 008 ACCESS 01 3F 47 Ofiee Eustess KEVLESS
20,22.2221 00.03 ACCEBS 0t IF A7 Ofice.

Bussess HEYLEES
o 55 01 IF 47 e Buscess KEYLESS
20032001 00 HETLEZS
00208 U7 ACCESS (0 I 47 Ofice:

50130 AT

55 01 IF 47 TARSS

| __— Lock
| — Result

|~ Procedure

[——— Date & time

/ Press " KeyApp history"

1w
< History

202, MARCH

Choose File

Fig. 2

Delete KeyApp history file:

020 L
¢ Back History
() Readout histary

[ Loek history

[ App history /

/ Press " KeyApp history"

Swipe the history file which
you wish to delete to the left

ALES -

< History Chowse File

202, MARCH

Fig. 1 Fig.2
This menu contains eBoxx settings that the user can perform.
Set date and time:
wen b 10 L
€ Back Settings { Seltmgs  Set Date and Time
5} Set Date and Time —_
[T——— Press "Set date and time" Aum
Tap the input field
Fig. 1 Fig. 2
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12
8 9 10 11 12 13

15 16 17 18 19 20

22 23 24 25 26 27 2B

(20 Y

Select the date and confirm with the
"OK" button.

Select the time and confirm
with the "OK" button.

Fig.3
032 b4 4
€ Back Date & time Done
N

Date
29. Mar 2021

1031

\ Press the "Start" button

the "Start" button.

Fig.5

48| English

Enter the user code and press /

5
LTl JEL LY
8
sans ruv wa
0 <
Fig. 4
037 L
€ Settings  Set Date and Time
#9.03.2021 10:31:51
_— strtprocess
Fig.6

5.5.3 Direct access button

The direct access button enables you to perform a status query of your eBoxx unit from the start screen.

5.5.3.1 Assign direct access button

Fig. 1

Press

Select eBoxx

If you wish to assign another unit to
the direct access button, hold the
button down longer. The menu shown
above opens again.

0ia5 v

< Back My bores ¢+
eboxs

B waz2se00098 = 0 @me o

Myt 5w 10 20022021 10:45
eBowx 2

B w0008 =0 @oo

Hyt Sv. 10 20032021100

Fig.2



5.5.3.2 Status query

5.6 Config file PC software

_— — Config Files can be created using the PC software. These can be used to program locks and read out the history. For
this purpose, the "zip" file must be loaded to your mobile phone and opened with the secuENTRY KeyApp. There are

{ Back eBoxx EASY+ various Apps that make it possible to access your files in order to, for example, open these with the KeyApp.

Press the eboxx Direct

access button eBoxx easy + Battery state: 1111
-

eBoxx state: Contains parcel 5.6.1 Import config files
24 . | m2a
B
eBoxx status o e o %
\

Open eBoxx — |
Choose "Share"

zip

Choose KeyApp
Main Door.zip \ R oy %
1KB

I~
®

This opens the KeyApp. Now you
can import the content of the file.

Fig. 1

Fig. 2
Save o Files

A status query is performed when the Direct access button is pressed. To open the eBoxx, you must wait until the query

Edit Actions.
has been executed. When the message "Open eBoxx EASY+" appears, you can open the eBoxx by pressing a button
after approx. 2 seconds.

Fig. 1 Fig. 2

n:za

hd

Cancel Import? Save

el £ \
Import file

Fig. 3
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For the next functions, you have to open the "Programming config file" menu.

2 Readout history

1S hd
€ Main Door - Readout History
\5‘“’*
Start process Enter the
Press the Menu button 2 B T~ -
e \\ administrator code
> Video Bet Readout the history
»  BURGcam
B eBoxx
¥ Programming
Press the button —_— > History
"Programming config file" D) Firwies pdais
& Settings
The history of the lock is read out after a short
period. Confirm with "OK". A description as to
how you can view the history can be found in the
"Display history" chapter.
Fig. 1 Fig.2
Fig. 1
115 b n:25 b
¢Pack PROGRAM DEVICE SiEack btk Door 5.6.3 View history
Main Door 9 it

\ Readout History ey - — .

T Choose lock / config file

View history £ Choose Lock  Choase File h ¢ ChooseFile  eBoxt
0ose
Date: 2021-03-2011:03 [ Amewce 29432021 199 oy anmy
S it 14 8 A history file Mt TP 32D N AR

L~ 143 Feleass sosning Bat. 44 Ful
[reres 74003031 10,83 FKEY
29.09.2001 1043 Febbasd spnang Uat. 44 Ful
1HP 39002021 8043 C-KEY
20.00.021 10743 Felaase. Bal, 44 Fl

20 opanrg
5 1343 Foaas sy B, 4 Pt
Executed by Mtis (P PADI2E1 103 E HEY
THOII0N 10:41 Resease cosneny) Bal 44 Ful
Mo 1 KP 3000 3081 80401 EREY
e 01 1541 e pery

Hiodus 1 P 7900, i N
. 25 "40 Furiemse opening Bat 414 Ful
Date & time Ao mEEr

Macdus 1 KP 30 03 2000 90080 E-KEY
PRI 1040 Feleane cpererg Bal 44 Ful
Mg 1 KP gﬂ&l 1080 C-KEY ot .
[
Procedure

Battery level / TR e iy

29092021 1097 cparng llat, 44 Fal

Maddus 1 WP 29 005021 3037 EEY
29002021 10:37 Feieass operang Bat. 44 Ful
Muddus 1RF 0 032081 1037 EKET
" cpaning Bat. 44 Ful

Menbdus 1KF 29 032021 1038 E-HEY
9002001 10:36 Fielenna coarang flat, 44 Ful
Menkden 1KP 29002021 9038 E-KEY

10 <penen
Fig. 3 Fig. 4 Minddus 1 KP 20 032020 104 EREY
9. 9. 732113001 1534 el eparer
Maddus 1 KP 3900080 104 C-KEY
£5.00.3021 10:30 elsane oparing fat 44 Ful

Wit 1 KF 29002021 Y030 E-HEY
Release coenang Bat. 44 Ful

R0 10K
_ L e
B T

Fig. 1 Fig. 2
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5.6.4 Remove history 5.6.6 Remove config files

1:03 b 1S b

§ Choose Lock  Choose File < Back PROGRAM DEVICE
LN, ~ Main Dor 08 |

Swipe to the left

\ Swipe to the left

Fig. 1 Fig. 1

5.6.5 Program lock

128 b

€ Main Door Main Door

Show

5tart process
\\ Enter the
\ administrator code

Program the lock

Fig. 1
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5.7 History

The history provides information of the past about the lock and app.

Press the
Menu button

Press the "History"
button

Fig. 1

moz b d
€ MANUAL OPEN  History
[) Readout history
) Lock history

Srow saded sk Nalory

App history
O oo iy

Fig. 3

521 English

@ o\ v v v v~

Video Bell

BURGcam

eBaxx

History
Firmware update

Settings

Fig.2

5.7.1 Readout history

Read out the history of a lock:

oz hd

£ History Choose Lock

Oifice

4215 01 34T &
eBo

3042 2 ol 00 35

ﬁ.“:‘ i‘ w ﬁ
Fig. 1

\ Choose alock

Enter the administrator code of

the lock and press the button

Now the history is read out,

confirm with "OK". You can then

view the history as described
under "Lock history".

moz bl
< Back Readout history
Show
Start process
Fig.2



5.7.2 Readout history Lock history Remove a lock history:

Display the history of a lock: o T o b
£ History Choose Lock € Choose Lock  Choose File
103 b 1103 hd ?I"I,D,‘I - p Date: 2021-03-28 11:03
< Moy Choose Lock ¢ Chosse Lock Choose File \D _
g L~
Offics iate: 2071-03-29 11:03 o
304025 01 347 & o ok Bl R @ \ Choose a lock
rr g | — Choose alock |~
o8 —
o2 038 @
o Swipe to the left
Select the history data that
you want to view
Fig. 1 Fig. 2
Fig. 1 Fig.2
m0a -

< Choose File eBowK

Adminausor E903.2581 1153 Gode enary
.01 -

st
Mashius 1KP 3000 20N 8030 EKEY

fo Jos Bal £4 Full
o ) Date & | s
e time Ingoac s
Maaklu 1 KP

1
29093071 9037 Fekase codning Dak. 44 Fal

200
s i Si0iia| Battery level
0022001 10 3

Mashius 1KP 30 TURERET

e

2900321
Maahius 1HP 30013000 $0.34 EHEY
003001 90 Feloase. Bar &4 Pl

Mashius 1 KP 303300 0053 EREY

Fig. 3
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.3 KeyApp history

Display KeyApp history: Remove KeyApp history:

o SIM R 23N .
w03 L s L
& Histary Cheosa File
< History Choose File < Choose File wBonn
. 2020, MARCH
iy i
207, MARCH renes
rene
KEYLESS
KEVLESS
KEYLESS
900 2021 1200 ACCESS 01 3F RLYLESS
Date & 00 2021 130N KETLESS
= i KEYLESS
i 29002021 DELETE 0
Select time .03 €T v ADD Lt s tamermen Swipe to the left
h_ t ﬁl T 110, mﬁk Bﬂﬂé!lhx}h
istory file xRN e
19 FESET GBGIL OHE oo
Procedure | 13 10 NESET EBGHX. % Bocerms
W22 X
o e 1530 1 wEnEss
Lock 5609 2001 KEVIESS
33 ACCEEE 01 AF 4T KEYLEES
o CX) ACCESS tn 3F4T LE:
003001 1M ACCESS 01 AF YLEBS
Result 0.0 2021 1934 ACCESS 01 3F AT £
T 1930 A reey
901 2001 1530 ACCESS KEVLESS
8003071 13 ACCESS 01 3F 4T KEVLESS
= 1238 ACCESS 01 3 47 KEYLESS
000 201 bIAT ACCEES. KEYIESS
2 (12021 1038 ACCESS 0 REYLESS
E 1 M8 ACCESS 01 3F.4T KEYLESS
0032021 1030 ACCEES 0 AF.4T KEYLESS
#003.2001 1030 ACCEES 01 AF 4T KEYLEBS
00 01 1970 ALLESS eSS
0.0 2001 1340 ACCESS. KEVLESS
000 20! 1240 ACCESE 01 3F 47 KEYLESS
P9OI0E M4 AL YLESS
20t KEVIESS
2 (1.202! 142 ACCESS 01 F 4T
20T M, 1 3F AT EYLESS
20002021 1043 ACCESS 01 IF:4T Oy Suceess KEYLESS
0 032021 1043 ACCEES 0f AF 4T KEYLEES
00 2001 1A ACCESS 01 3F 4T Ofce Sucoess KEYLESS
000201 ¥4 LPDATE MASTER STATE e00038 efiom
Surcons
20012021 1 UPDATE MASTER STATE o0 0036 ¢l
2000 2001 185 UPDIATE MASTER STATE s0-00r36 sfar
Huiost
0032021 9103 READDUT 04:3047 Offiee Buceess

Fig. 1 Fig.2 Fig. 1

5.8 Firmware update

With firmware updates, you can keep our products up-to-date. Executing a firmware update takes a few minutes. The
batter level must therefore be considered in advance; change the batteries if necessary.

Press the Menu button

>
>
>
> eBox
Press the > Programming
"Firmware-Update"
button \ c e
27} Firrmware update
@& settings
Fig. 1 Fig.2
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1M:03
< Back

secubNTRY 5700 Basic

secuENTRY 5701 Pincode

secuENTRY 5702 Fingerprint

secuENTRY easy 5601 Pincode

secuENTRY easy 5602 Fingerprint

secuENTRY PRO Keypad

secUENTRY PRO 7000/7030 Cylinder

secuENTRY PRO Cylinder 7100

secuENTRY PRO 7071 RELAY

secufNTRY 5670 Bridge

eBowx easy

Choose Product

b

—_

Fig.3

04
€ Back Chaase File

B Profite cylinder V3.0

i Profile cylinder V4.3

b

—_

Fig. 5

| Choose your production series

Choose your product

|~ Choose the firmware version

that you want to install. You
need an internet connection
for this purpose

Press this button

04
€ Back Choose Product
secul NTRY Keypad 5701 Pincode

secuENTRY Prafile cylinder 5701

-

Fig. 4

_—]

104

€ Choose File

Firmware File information

Name: WARNIN! fromm Verion 41/ Brdgs compasible
Vorskon: 43

[

/ Accept File

.-

Fig.6



1358

€ E-key Menw  Scan code

-

Fig. 7

mz

£ WARNING! from Viersion 1.7 [ Bridae ¢...

Start process

.-

~

Fig. 9

The the camera opens. Scan
the QR code of your device

Then press the "OK" button

\ Enter the administrator code of the
device and press the "Start" button

The firmware update is
installed after a few minutes.
Then press the "OK" button

Fig.8

In the settings, a password can be selected to protect the app, and an administrator code can be set for all devices.
Moreover, you can decide is anonymised data should be sent to BURG-WACHTER, which are used to improve the app.
You can also view information such as, the version of the app.

BURG |18
| WACHTER |

[~ Press the Menu button

Press the "Settings" button

Fig. 1
nia e
€ MANUAL OPEN  Setup
a Passward protection
& Admin code
PY Twant to help
. Info
Fig.3

™~

Bridge

Video Bell
BURGCam
oBoxx
Programereng
History
Firmware update

Settings

Fig. 2
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5.9.1 Password

Protect the app with an additional 4 digit password.

ms -

€ Setup Setup

Password protection

Fig. 1

5.9.2 Administrator code

Switch on the function

4 digit password

/

m15

|

-
€ Setup Setup Set
Password pratection 0

Show

Fig. 2

With this function, the same administrator code can be pre-set for all devices. As a result, the administrator code is filled

in automatically with requests.

nas -

€ Setup Setup

Admin code

Fig. 1
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Switch on the function

6 digit password

/

mis

{ Setup

Admin code

Selup Set

b

Show

Fig.2

5.9.3 | want to help

With this function, you send anonymised data to BURG-WACHTER and thus help to improve the app.

"5 e
€ MANUAL OPEN  Setup

8 Password pratection
& Admin code

Py Fwant to help ()
~ Switch on the function
o'

Fig. 1

5.9.4 Info

In this menu, important information for use of the app can be provided.

nas b ne
£ MANUAL OPEN  Setup { Setwp About this app
@ Pasgword protection o wmnnp y

@ Uicense agreement

I'want to halp

«©
\\

Open the menu

Fig. 1

b

Fig.2



e A e A The copyright for these operating instructions are held exclusively by BURG-WACHTER KG.

Ligense agreement

sop Info

Any reproduction, even into digital storage media requires the written consent of BURG-WACHTER KG. Reprinting, even
excerpts, is forbidden.
EOP——

Subject to errors and technical changes.

Dot verson 158

Burg Wacrar

© Copyright by BURG-WACHTER KG, Wetter (Germany)

Fig. 1 Fig. 1

Data protection regulations

You are being forwarded to our homepage:
https://www.burg.biz/datenschutz/secuentry-apps/

me b

Done @ burg biz ahy

Meni

Datenschutzerklirung -
SecuENTRY Applikationen

secuf NTRY Kevhpe
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